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/LIH�RQ�WKH�)O\������%\�/RUL�$QQ�0XUSK\

$V�WKLV�QHZO\�KDWFKHG�OLWWOH�JX\�DLUV�LWV�ZLQJV�LW
V�FOHDU�VXPPHUWLPH�LV�KHUH��1RWKLQJ�

LV�SUHGLFWDEOH�WKHVH�GD\V�EXW�RQH�WKLQJ�WKDW�LV�FHUWDLQ�� 6XPPHU�6ROVWLFH�FRPHV�

DURXQG�HDFK�\HDU�RQ�-XQH���WK��,Q�WKH�1RUWKHUQ�+HPLVSKHUH�WKLV�PHDQV�ORQJ�GD\V�RI�

VXQOLJKW�ZKHUH�ZH�JHW�WR�SOD\�RXWVLGH�XQWLO�H[KDXVWLRQ��6HHGV�EHFRPH�SODQWV�DQG�EDE\�

ELUGV�JURZ�XS�WR�ILQG�WKHLU�ZD\��:KDW�ZLOO�ZH�ILQG�WKLV�VXPPHU�WKDW�LV�QHZ"�$QG�ZRQ·W�

LW�EH�IXQ�WR�UHYLVLW�RXU�VSHFLDO�SODFHV�ZKHUH�ZH�UHWXUQ�WR�MXVW�NQRZ�LW·V�VWLOO�WKHUH�WR�

ORYH��7R�VLW�DW�WKH�EDQNV�RI�D�VSHFLDO�VWUHDP�DQG�MXVW�SRQGHU�QRWKLQJ��7LPH�KDV�DOVR�



EHHQ�DOWHUHG�LQ�RXU�SHUFHSWLRQ�DV�GD\V��ZHHNV��PRQWKV�RI�WLPH�KDV�PD\EH�EHHQ�XVHG�

GLIIHUHQWO\�LQ�ZRUN�DQG�SOD\��/LYLQJ�LQ�%HOL]H�,�FDQ·W�WHOO�\RX�KRZ�PDQ\�WLPHV�WKH�ORFDOV�

JX\V�KDYH�VDLG�WR�PH��´<RX�ZDON�WRR�IDVW�PRQ�µ�7KH�ZRPHQ�GRQ·W�QHHG�WR�VD\�LW��WKH\�

MXVW�SXUSRVHIXOO\�ZDON�VORZO\��6R��,·P�OHDUQLQJ�WR�ZDON�VORZO\��,W·V�KRW��VR�WKDW�KHOSV��

%XW�DV�,�PRYH�DW�D�SXUSRVHIXO�SDFH�,�GRQ·W�IHHO�UXVKHG��,�IHHO�OLNH�,·P�GRLQJ�H[DFWO\�

ZKDW�,�QHHG�WR�EH�GRLQJ��,·P�WKH�TXHHQ�RI�PXOWL�WDVNLQJ��,�OHDUQHG�LW�HDUO\�RQ�LQ�P\�

QXUVLQJ�FDUHHU�DQG�LW·V�KHOSHG�LQ�P\�JXLGLQJ�OLIH�DV�ZHOO��%XW�ZKHQ�,�PRYH�VORZO\�ZLWK�

SXUSRVH��,�GRQ·W�IHHO�LPSDWLHQW�ZLWK�WLPH��0\�VXPPHU�JUHHWLQJ�WR�\RX�LV�IRU�\RX�WR�JHW�

ORVW�LQ�WLPH�ZLWK�\RXU�IO\�URG�FORVH�E\��/HW�WKH�PDJLF�WKLV�VSHFLDO�VHDVRQ�SURYLGHV�WDNH�

RYHU��:H�ORYH�KHDULQJ�\RXU�VWRULHV�DQG�ZH�DUH�VR�H[FLWHG�WR�VKDUH�ZLWK�\RX�VWRULHV�

IURP�WKH�SHRSOH�ZH�ZRUN�ZLWK�RQ�RXU�5:))$�WULSV�DQG�VFKRROV��/HW·V�JR�RXW�WKHUH�DQG�

FUHDWH�VRPH�QHZ�VWRULHV��LW·V�VXPPHUWLPH��/�$

3KRWR��7RP�&DZWKRQ��6DQ�3HGUR��%HOL]H��3KRWR�RI�7URSLFDO�0RFNLQJELUG�IOHGJOLQJ ELUG�

WDNHQ�WRGD\�

6DOWZDWHU�&OXE�7ULSV



1RWKLQJ�OLNH�LW��6WDQGLQJ�RQ�WKH�ERZ�RI�D�IODWV�ERDW��ZDUP�VXQVKLQH�KLWWLQJ�\RXU�EDFN�DQG�WKRVH�WDLOV�

VKRZLQJ�MXVW�DERYH�WKH�&DUULEHDQ
V�VXUIDFH�����2
FORFN�����IHHW��&DVW�12:�

:H�KDYH�VRPH�86�EDVHG�FOXEV�ZKR�GR�JURXS�WULSV�WR�%HOL]H�ZLWK�5HHO�:RPHQ�DQG�KDYH�D�JUHDW�WLPH�ZLWK�

WKHLU�ORFDO�IO\�ILVKLQJ�FRPSDGUHV�DW�D�VDOW�ZDWHU�ORFDWLRQ��,I�\RX
G�OLNH�WR�OLNH�WR�SXW�D�6DOWZDWHU�WULS�RQ�\RXU�

FOXE�FDODQGHU��OHWV�WDON�DERXW�SRVVLELOLWLHV��:H�FDQ�YDU\�WKH�OHQJWK�RI�VWD\�DQG�VSHFLILFV�IRU�VNLOO�OHYHOV�WR�

FDWHU�WR�\RXU�JURXSV�QHHGV��&DQ�VWDUW�ZLWK�JURXSV�DV�VPDOO�DV���IRU�WKDW�ILUVW�\HDU�WHVW��%RQHILVK��3HUPLW��

7DUSRQ�����6/$0� /HWV�JHW�\RXU�FOXE�GRZQ�KHUH�WR MRLQ�WKH�IXQ�

(PDLO�XV�IRU�LQIR�RQ�\RXU�FOXE�WULS�

$�5HHO�:RPDQ�)O\ILVKLQJ�)RFXV

'XULQJ�&RYLG�ZH�VWDUWHG�VKDULQJ�\RXU�VWRULHV��������+RZ�KDV�

/RUL�$QQ�DQG�KHU�FOLQLFV�DQG�WULSV�KHOSHG�\RX��&DVW�WR�<RXU�

'UHDPV�"�+RZ�KDV�IO\�ILVKLQJ�RU�WUDYHO�EURDGHQHG�\RXU�

KRUL]RQV"�&KDQJHG�\RXU�SHUVSHFWLYH"�,QVSLUHG�\RX�WR�ILQG�D�

QHZ�IDYRULWH�SODFH�LQ�WKH�ZRUOG" :H
YH�HQMR\HG�VWDQGLQJ�

WRJHWKHU�DQG�LQVSLULQJ�HDFK�RWKHU�

0DJJLH�+HXPDQQ

0\�DQJOLQJ�URRWV�VWDUWHG�HDUO\��JURZLQJ�XS�LQ�D��ILVKLQJ��IDPLO\��0\�GDG�LQVLVWHG�WKDW�,�OHDUQ�WR�IO\�



ILVK�DV�, VWDUWHG�VKRZLQJ�D�SDVVLRQ�IRU�EXJV�DV�D�WRGGOHU��7KLV�OHG�

WR�P\�ILUVW�IRUD\�LQWR�IO\�ILVKLQJ�RXW�:HVW��LQ�*UDQG�7HWRQ�1DWLRQDO�

3DUN��$�IHZ�VXPPHUV�ODWHU��ZH�VSHQW�VHYHUDO�ZHHNV�LQ�(DVWHUQ�

,GDKR�DQG�P\�PRP�GLVFRYHUHG�WKDW�WKHUH�ZDV�D�FRPSDQ\�FDOOHG�

�5HHO�:RPHQ��DQG�ERRNHG�PH�P\�ILUVW�JXLGHG�WULS�ZLWK�WKHP��,W�

ZDV�WKH�ILUVW�WLPH�$1<�RI�XV�KDG�VHHQ�IHPDOH�OHG�IO\�ILVKLQJ�

DQ\ZKHUH� DQG�WKLV�ZDV�SUH�LQWHUQHW��,W�ZDV�RQH�RI�WKH�PRVW�

PHPRUDEOH�H[SHULHQFHV�RI�P\�OLIH��,�HYHQ�UHPHPEHU�JHWWLQJ�DQ�

2UHR�PLONVKDNH�DIWHUZDUGV��DQG�ODLG�D�IRXQGDWLRQ�IRU�D�SDWK�WKDW�,�

DP�VWLOO�RQ WRGD\��/RUL�$QQ
V�IHPDOH�HPSRZHUPHQW�LQ�WKH�VSRUW�RI�

IO\�ILVKLQJ�KDV�FHUWDLQO\�KHOSHG�PH�WR��&DVW�WR�P\�GUHDPV���,�QRZ�

PDQDJH�WKH�2UYLV�VWRUH�LQ�RQH�RI�WKH�PRVW�KLJKO\�WUDIILFNHG�IO\�

ILVKLQJ�DUHDV�LQ�WKH�FRXQWU\�DQG�ILVK����GD\V�D�ZHHN�

,�KDYH�GRQH�D�OLWWOH�WUDYHOLQJ�WR�ILVK��EXW�WKH�EXON�RI�LW�KDV�VWD\HG�LQ�WKH�*<(��RU�*UHDWHU�

<HOORZVWRQH�(FRV\VWHP��7KH�PRUH�,�JR�RXW�DQG�H[SORUH�RQ�P\�RZQ�DURXQG�KHUH��WKH�OHVV�,�ZDQW�

WR�OHDYH��,�IHHO�OLNH�,�FRXOG�VSHQG�HYHU\�GD\�RII�KHUH�GRLQJ�VRPHWKLQJ�QHZ�DQG�VWLOO�QHYHU�VFUDWFK�

WKH�VXUIDFH��)O\�ILVKLQJ�KDV�OHG�PH�WR�ODNHV��ULYHUV��VWUHDPV��EDFNSDFNLQJ��RQ�ERDW�WULSV�DQG�

EH\RQG��7KH�GLYHUVLW\�RI�VHWWLQJV�WKDW�LW�FDQ�EH�GRQH�LQ�

QHYHU�FHDVH�WR�DPD]H�PH��6SHQGLQJ�D�OLWWOH�WLPH�LQ�%HOL]H�

KDV�PH�\HDUQLQJ�WR�OHDUQ�PRUH�DERXW�VDOW�WKRXJK��0\�

KXVEDQG�LV�IURP�1HZ�2UOHDQV��VR�UHGILVK�KDYH�DOZD\V�

EHHQ�DW�WKH�WRS�RI�WKH�OLVW�WRR��2SSRUWXQLWLHV�WR�ILVK�DQG�

VSHQG�WLPH�ZLWK�IDPLO\�DUH�WKH�EHVW�

,�DP�VWLOO�WKH�PRVW�LQVSLUHG�E\�P\�EDFN\DUG�DV�IDU�DV�SODFHV�WR�JR�ILVK��,W�ZDV�WKH�ILUVW�SODFH�,�

HYHU�IO\�ILVKHG�DQG�ZLOO�OLNHO\�EH�WKH�ODVW��:KLOH�GUHDPV�RI�'RUDGR�DQG�ELJ�EURZQV�LQ�1HZ�

=HDODQG�RIWHQ�GDQFH�LQ�P\�KHDG��WKH�FXWWKURDW�GRZQ�WKH�URDG�LV�ZKDW�JHWV�WKH�PRVW�DWWHQWLRQ��

$SSUHFLDWLQJ�DQG�ORYLQJ�ZKHUH�\RX�OLYH��DGDSWLQJ�WR�ZKDWHYHU�FLUFXPVWDQFHV�WKRVH�DUH��DQG�

JHWWLQJ�WR�NQRZ�\RXU�ORFDO�ZDWHUVKHG�KDYH�KHOSHG�PH�VR�PXFK�DV�DQ�DQJOHU�DQG�,�FDQ
W�WKDQN�

5HHO�:RPHQ�HQRXJK�IRU�WKHLU�FRXUDJH�DQG�LQVSLUDWLRQ�WR�JHW�KHUH�

0DJJLH�KDV�D�PDVWHUV�GHJUHH�LQ (QWRPRORJ\�ZLWK�DQ�DFTXDWLF�LQVHFW�HGXFDWLRQ�VSHFLDOW\��6KH
OO�EH�

WHDFKLQJ�WKH�HQWRPRORJ\�VHFWLRQ�RI�RXU�%DFN�WR�%DVLFV�FODVV�LQ�-DFNVRQ�+ROH�:\RPLQJ�WKLV�PRQWK��:H
UH�

H[FLWHG�IRU�WKH�FODVV�DQG�YHU\�JUDWHIXO�WR�KDYH�KHU�WHDFKLQJ� <RX�FDQ�DOVR�ILQG�KHU�DW�WKH�2UYLV�VWRUH�LQ�

-DFNVRQ�+ROH�DV�VKH�LV�WKH�PDQDJHU�



3KRWR�&UHGLW��0DJJLH�RQ�KHU�ILUVW�5HHO�:RPHQ�WULS��ILVK�ODQGHG��7KH�VHFRQG�SLFWXUH�LV�0DJJLH�ODQGLQJ�

DQRWKHU�ELJ�ILVK�LQ�<HOORZVWRQH�

5HHO�:RPHQ�*XLGH�6FKRRO

-XO\������������

7KUHH�)RUNV��0RQWDQD

2XU�JXLGH�VFKRRO�ZDV�VWDUWHG�LQ�WKH���
V�DV�WKH�ILUVW�DOO�ZRPHQ
V�VFKRRO��:H�WHDFK�\RX�KRZ�WR�

ZRUN�ZLWK�\RXU�FOLHQWV��URZ�D�GULIW�ERDW��EDFN�XS�WKH�WUXFN�DQG�WUDLOHU��EXJV��FDVWLQJ�WHFKQLTXHV�

DQG�PRUH� :H�KDYH�FKDQJHG�WKH�SURJUDP�WR�DOORZ�IRU�SHUVRQDO�GLVWDQFLQJ�ZKLOH�VWLOO�SURYLGLQJ�

\RX�ZLWK�WKH�EHVW�OHDUQLQJ�H[SHULHQFH�IRU�URZLQJ�D�GULIW�ERDW�VDIHO\�GRZQ�WKH�ULYHU�DQG�

LQFUHDVLQJ�\RXU�IO\�ILVKLQJ�WHDFKLQJ�VNLOOV��:H�OHDUQ�DV�ZH�WHDFK��7KLV�FRXUVH�LV�OLPLWHG�WR���

ZRPHQ�

��QLJKW���GD\�IO\�ILVKLQJ�LQWHQVLYH��6LQJOH�RFFXSDQF\�ORGJLQJ��DOO�FRXUVH�PDWHULDO�DQG�IO\�ILVKLQJ�



HTXLSPHQW�QHHGHG��PHDOV�IURP�RXU�IDYRULWH�FRZER\�FRRN��WUDQVSRUWDWLRQ�WR�ORGJLQJ��DQG�D�YHU\�

VSHFLDO�SURJUDP�IRU�H[SHULHQFHG�ZRPHQ�JXLGHV� ������

(PDLO�XV�IRU�PRUH�GHWDLOV�

5HHO�:RPHQ�$GYHQWXUHV

/DGLHV�0RQWDQD�*HWDZD\

<HOORZVWRQH�5LYHU

6HSWHPEHU������������

6HSW�������������

7KLV�LV�RQH�RI�RXU�PRVW�SRSXODU�WULSV�DOO�

VXPPHU� 7KH�<HOORZVWRQH�LV�JUHDW�IRU�

ELJ�GU\�IOLHV�RU�VWUHDPHUV�LQ�6HSWHPEHU��

:H
OO�EH�ODQGLQJ�WKRVH�ELJ�%URZQ�7URXW��

HQMR\LQJ�0RQWDQD�ZLOGOLIH�DQG�WDNLQJ�LW�DOO�LQ��&RPH�MRLQ�XV�IRU�IRXU�QLJKWV�DQG WKUHH�GD\V�

JXLGHG�ILVKLQJ��FOLQLFV�ZLWK�/RUL�$QQ�0XUSK\��DQG�0RQWDQD�OLYLQJ��$OO�EDVHG�RXW�RI�ZRQGHUIXO�

VPDOO�ORGJH�LQ�3DUDGLVH�9DOOH\��0RQWDQD� 6LQJOH�RFFXSDQF\��������SHU�SHUVRQ�

7DUSRQ�4XHVW

0D\������������

�3OD\LQJ�D�WDUSRQ�RQ�IO\�WDFNOH�LV�RQH�RI�WKH�

JUHDW�H[SHULHQFHV�LQ�RQHV�IO\�ILVKLQJ�OLIH��7KH�

FRQQHFWLRQ�ZLWK�OLJKW�WDFNOH�WR�D�FUHDWXUH�WKDW�

LV�RYHU�����PLOOLRQV�\HDUV�LQ�H[LVWHQFH��,I�\RX�

NQRZ�WKLV��WKHQ�FRPH�SOD\�WKH�JDPH��,I�\RX�

DUH�LQWLPDWHG��KRZ�ZLOO�\RX�HYHU�NQRZ"³�/�$

:H�DUUDQJHG�WKLV�WULS�DW�DW�WLPH�ZKHQ�WKH�

PLJUDWRU\�7DUSRQ�KDYH�HQWHUHG�%HOL]HDQ�ZDWHUV�DORQJ�ZLWK�WKH�UHVLGHQW�7DUSRQ��:KDW�WKLV�PHDQV�LV�WKDW�



WKHUH�DUH�7DUSRQ�IURP����� ����OEV�RXW�WKHUH�WR�PHHW�\RXU�FDVW��6KDOORZ�ZDWHU�FDVWV�XVLQJ�IORDWLQJ�OLQHV�

DQG�LQWHUPHGLDWH�OLQHV�IRU�WKH�GHHSHU�FUXLVHUV�� VKRZ�WKHP�WKH�IXU�RU�IHDWKHUV�DQG�JHW�JUDEEHG��%RQHILVK��

3HUPLW�DQG�7DUSRQ�OLYH�LQ�%HOL]HDQ�ZDWHUV�WKDW�VXUURXQG�$PEHUJULV�&D\H�DOO�\HDU��6DQ�3HGUR¶V�ZDWHUV�DUH�

ZHOO�NQRZQ�IRU�WKH�SRVVLEOH�6/$0��/HW�LW�EH�\RXUV�

2XU�FKHIV�ZLOO�EH�LQ�WR�FDWHU�%HOL]HDQ�FXLVLQH�DQG�/RUL�$QQ�ZLOO�GR�FOLQLFV�HDFK�GD\�WR�IRFXV�RQ�WKH�FDVWLQJ�

FRPSRQHQWV�QHHGHG�IRU�WKHVH�ODUJH�7DUSRQ��<RX
OO�DOVR�KDYH�WKH�RSSRUWXQWL\�IRU�VRPH�RQH�RQ�RQH�FOLQLF�

WLPH�WR�DVN�TXHVWLRQV�DQG�ILQH�WXQH�\RXU�FDVW�RQ�DQ\�IO\�ILVKLQJ�SXUVXLW� 7KHVH�GDWHV�IDOO�XQGHU�D�JUHDW�QHZ�

PRRQ�DQG�WKH�ELJ�JLUOV�ZLOO�EH�ZHOO�VHWWOHG�LQ�DIWHU�WKHLU�PLJUDWLRQ�WR�%HOL]H�IRU�WKH�VXPPHU��$PD]LQJ�

7DUSRQ�ILVKLQJ�DZDLWV��&RPH�MRLQ�XV�IRU���QLJKWV�DQG���GD\V�RI�IO\�ILVKLQJ�

*OREDO�5HVFXH�DQG�7UDYHO�,QVXUDQFH

7UDYHO�SODQV�LQ�WKH�QHDU�IXWXUH�KDYH�EHHQ�SXW�RQ�KROG�IRU�

PDQ\�RI�XV��+RZHYHU�LI�\RX�DUH�FRQVLGHULQJ�D�WULS�IRU�

QH[W�ZLQWHU�RU�WKDW�VSHFLDO�RFFDVLRQ�LQ���������� OHW�

*OREDO�5HVFXH�DQVZHU�TXHVWLRQV�DERXW�GLIIHUHQW�W\SHV�RI�

WUDYHO�LQVXUDQFH�WKDW�DUH�DYDLODEOH�

KWWSV���JOREDOUHVFXH�FRP�UHHOZRPHQIO\ILVKLQJDGYHQWXUHV�



5HHO�%HOL]H

%HOL]H�LV�VWDUWLQJ�WR�RSHQ�WKLQJV�XS�MXVW�OLNH�WKH�8QLWHG�6WDWHV�LV��,W�LV�D�SKDVHG�UH�

RSHQLQJ�EXW�ZH
UH�KDSS\�WR�WHOO�\RX�LW�LV�KDSSHQLQJ� KWWSV���EHOL]LQJ�FRP�%HOL]H�

/RFNGRZQ�8SGDWH�-XQH����

%HVW�QHZV�RI�DOO"�),6+,,1*�LV�RSHQ��5HPHPEHU�WKDW�YLGHR�RI�WKH�3HUPLW�WDLOLQJ�DW�WKH�

HQG�RI�RXU�GRF�GXULQJ�ORFNGRZQ"�:RZ�WKDW�ZDV�WHPSWDWLRQ�DW�LWV�ILQHVW� :H
UH�JHWWLQJ�

FORVHU�WR�KDYLQJ�\RX�DOO�EDFN�GRZQ�KHUH�LQ�6DQ�3HGUR��$�IHZ�SLFV�EHORZ�RI�VRPH�

JUHDW�GD\V�RQ�WKH�ZDWHU�����OHWV�WDON�DERXW�WULSV�IRU�\RXU�JURXS��\RX�DQG�\RXU�

VLJQLILFDQW�RWKHU�RU�MXVW�\RX�RQ�WKH�ZDWHU�JHWWLQJ�<285 6/$0���



(PDLO�XV�IRU�WULS�GHWDLOV�

&DVW�WR�<RXU�'UHDPV�
%RRN�D������RU������WULS�ZLWK�XV�EHIRUH�WKH�HQG�RI�WKH�\HDU�DQG�ZH¶OO�UHTXLUH�RQO\�����GRZQ��

7KH�EDODQFH�GXH ���GD\V EHIRUH�DUULYDO��,I�\RXU�SODQV�FKDQJH�GXH�WR�&RYLG�RU�DQ\�RWKHU�UHDVRQ�

\RX�FDQ�UHVFKHGXOH��7KDW�PHDQV�\RX�FDQ�SXW�\RXU�GRZQ�SD\PHQW�WRZDUG�DQ\�5HHO�:RPHQ�

$GYHQWXUH�WULS�ZLWK�RSHQ�VSDFH��:H�DOVR�RIIHU�*OREDO�5HVFXH¶V�&DQFHO�)RU�$Q\�5HDVRQ�7ULS�

,QVXUDQFH��:H�ZDQW�WR�VHH�\RX�EDFN�RQ�WKH�ZDWHU��FDVWLQJ�WR�\RXU�GUHDPV�

�����7ULSV
3HUPLW�4XHVW

1RYHPEHU������������
6SDFH�IRU���PRUH

<HOORZVWRQH�5LYHU�&RXSOHV�7ULS
6HSWHPEHU������������

6ROG�2XW�

5HHO�:RPHQ�<HOORZVWRQH�5LYHU�
�0RQWDQD�*HW�$ZD\�

6HSWHPEHU������� ��6SDFH�/HIW�

�����7ULSV

3HUPLW�4XHVW
)HE�������	 )HE������

7DUSRQ�4XHVW
0D\������

%DFN�7R�%DVLFV�-DFNVRQ�+ROH
-XQH������

5HHO�:RPHQ�0DGLVRQ�5LYHU
-XO\��������������6ROG�RXW�

5HHO�:RPHQ�*XLGH�6FKRRO
-XO\������

<HOORZVWRQH� 5:�/DGLHV�7ULS
6HSWHPEHU������

<HOORZVWRQH�&RXSOHV�7ULS
6HSWHPEHU������ �6ROG�RXW�

�����7ULSV

5HHO�:RPHQ�0DGLVRQ�5LYHU
-XO\�����



$Q\�ILVK\�IULHQGV�\RX
G�OLNH�WR�LQYLWH�WR�WKH�SDUW\"

+DYH�WKHP�MRLQ�RXU�QHZVOHWWHU�KHUH� KWWS���HHSXUO�FRP�F��(��

7KH�5HHO�:RPHQ�6WRUH�����
:H
UH�H[FLWHG�WR�VHH�WK�VWRUH�JURZLQJ����DQG�WKH\
OO�EH�PRUH�WR�FRPH��6WD\�WXQHG�

9LVW�WKH�5HHO�:RPHQ�6WRUH

7KDQNV�IRU�VKDULQJ�RXU�QHZVOHWWHU�ZLWK�\RXU�IULHQGV�

:H
G�ORYH�WR�KDYH�WKHP�MRLQ�LQ�WKH�IXQ�

2XU�PDLOLQJ�DGGUHVV�LV�



5HHO�:RPHQ�)O\�)LVKLQJ�$GYHQWXUHV

32�%R[����

:LOORZ�&UHHN� 07 �����

&RS\ULJKW��������5HHO�:RPHQ�)O\�)LVKLQJ�$GYHQWXUHV��$OO�ULJKWV�UHVHUYHG�

:H�DSSUHFLDWH�\RXU�LQWHUHVW�LQ�5HHO�:RPHQ�DQG�\RX�EHLQJ�D�SDUW�RI�RXU�PDLOLQJ�OLVW��,I�\RX�KDYH�DQ\�

IHHGEDFN�DV�WR�KRZ�ZH�FDQ�LPSURYH�ZH
G�ORYH�WR�KHDU�IURP�\RX��(PDLO�XV�DW�

VWHSKDOEDQR#KDWFKHGFRQFHSWV�FRP�RU�WKH��FRQWDFW�XV��EXWWRQV�DERYH��:DQW�WR�FKDQJH�KRZ�\RX�UHFHLYH�

WKHVH�HPDLOV" <RX�FDQ XSGDWH�\RXU�SUHIHUHQFHV RU XQVXEVFULEH�IURP�WKLV�OLVW�


�


